
October 15, 2024

As of today's date, the City of Washington is still working to resolve the issue.

Both primary wells that supply water to the Water Treatment Plant # 2 
experienced motor failures.  The Treatment Plant is currently running on two of 
its backup wells. Due to the difference in chemical makeup, residents may 
notice a different look, taste, and/or smell during this time.  The water leaving 
the plant and out in the distribution system has been and continues to be 
tested frequently to assure that all water adheres to the Illinois Environmental 
Protection Agency’s appropriate safe drinking water guidelines.  Staff is working 
to switch back over to the primary wells.

If you feel you would like an operator to test the distribution system near your 
home, please contact City Hall at 309-444-3196.

Our community can be assured that the system is being monitored very 
carefully as we work to fix the issues.  The health and safety of our residents 
will always be our top priority.  

Reminder: Further communication will be provided when it is received.
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